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Steps to file a complaint
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o "Access the 'Hema' Platform.

* Joall gy - For new users, please register an account by
entering your Civil ID along with its expiry
sl s date, or your residency details. Then, click
iall gy the search icon to fetch your data and

proceed to log in."

Submit a Complaint

o "Please verify your personal details, then
confirm your phone number to proceed.

- Registered Provider: Select this option if
the establishment is officially registered.

o E-Commerce: Select this option if the
purchase was made through websites or
social media platforms."
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Enter Provider Details

o "Then, enter the required provider
details, such as the Commercial
Registration (CR) number or any available
information about them."
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Consumer Protection Authority

Fill in Complaint
Details

Select the complaint type.
- Specify the sector or product.
- Enter the contract or purchase date.

> Provide a clear description of the issue
you encountered; you can use manual
text or voice input.
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Attach

() gyl gladll

Documents
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Attach supporting documents for your
complaint, such as: © st s \ iyt

o Purchase invoice. O Jussar
> Photos of the product or service. © o

o Any relevant documents or T e
correspondence. |K

Submit Complaint

Click 'Submit’.
A message will appear confirming that your
complaint has been successfully sent.

You will also receive a text message or email
containing the complaint number to track your
request.
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Steps to Report an Incident
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g et o Access the 'Hema' platform.

- If you are a new user, create an account
using your Civil ID and expiry date, or
your residency details. Then, click the
search icon to fetch your data, and
proceed to log in to your account.
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'Reports', then click 'File a iy Jeonaasi S
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Select 'Report

S

> Glaliagll

el pe il @

Enter Report
Details

Enter the report details, such as:

> Violation location.

- Establishment details (if available).
o A clear description of the violation."
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Steps to Report an Incident

Attach Supporting

Documents

Attach supporting evidence for the
report, such as:

o Photos.
o Videos.

o Documents or evidence (if
available).

Submit Report

ol yail of Lin cslalall bl

o Click 'Submit'.
> You will be provided with a report
number to track its status.
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